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Nicaragua 

Guest Arrival Process 
 

1. Please have your COVID vaccination card or test results and passport in your hand 
when you deplane, as there are health authorities who will check those 
documents before allowing you to pass to immigration & customs. 
  

2. There is a USD $10 visa on arrival fee, which you will need to pay in cash (USD$) 
to the immigration agent. 

 
3. You will have to fill out an arrival form / customs declaration in which you must 

list a local address on the front of the form and a local contact person on the back. 
 

a. For the local address of where you will be staying, please write the 
following: 

 
Vera Eco-Resort 
Kilometro 143 y medio, Carretera a Tuma la Dalia 
San Ramón, Matagalpa 
 

b. For the local contact person, please list the following: 
 
Marivy Cruz (+505.7652.1719) – Hospitality Manager 

 
c. Check the box for “Tourism” as purpose of visit. 

 
4. After you pass through immigration, simply collect your bags and head to the exit. 

You will need to pass your bags through a baggage screening for customs. Please 
have your customs form in your hand, as you will need to hand this to the 
customs agent. 
 

a. Someone may also check your baggage tags, so it is a good idea to have 
your baggage tag receipts on-hand in the event someone asks to see them. 

 
*The immigration authorities typically speak limited English, but there is usually at least 
one roving agent who will help translate if need be. 
 
**Please also be aware that the immigration authorities in Nicaragua typically ask quite a 
few questions, so do not be alarmed if the process takes awhile. They are typically very 
thorough! It is normal. 


